SBA Office of the National Ombudsman

AGENDA

FEDERAL FAIR ENFORCEMENT HEARING
August 21, 2007
Registration: 9:00 — 9:30 a.m.
Hearing: 9:30 a.m. — 11:00 p.m.

Montana State University — Billings (Downtown Campus)
College of Professional Studies and Lifelong Learning
2804 3" Ave. North
Billings, MT

9:00 — 9:30 a.m. Registration

o All attendees must register (including SBA personnel)
with complete information for the public record. The
hearing is open to the media.

9:30 — 9:35 a.m. Welcome & Introductions
Michelle Johnston, SBA District Director
9:35 - 9:45 a.m. Introduction of Nicholas N. Owens,

National Ombudsman
Michelle Johnston, SBA District Director

9:45 - 10:00 a.m. Introductions:

e Regional RegFair Board

e Federal Agency Representatives
Call Hearing to Order

Opens Hearing for Public Testimony
Nicholas N. Owens, National Ombudsman

10:00 — 11:00 a.m. e Public Testimony
-Randall Knowles — Montana Fringe Benefits (IRS)- Read
-Margie Nafts — St. Vincent Health Care (CMS)

11:05 a.m. Closing
Michelle Johnston, SBA District Director




